
Comput er Requirement s for ServicePoint  5  

Tt he opt imal conf igurat ion for comput ers running SP 5 will be a lit t le more demanding t han wit h 
SP 4 .  Bowman has published recommended specif icat ions for ServicePoint  5, but  we are st ill 
t rying t o det ermine minimum set up requirement s.   

Don’t  panic if  your comput er is not  quit e up t o t hese st andards. Many comput ers have a slot  t o 
add memory, which is not  expensive or dif f icult .  While a dual-core processor is recommended, it  
is likely t hat  t he program will st ill funct ion wit h an older processer, but  performance may be 
reduced.   

If  you have t echnical support  st af f , please ask for t heir guidance about  t hese recommendat ions.  
If  you do not  have support  st af f  and your comput er seems well below t hese recommendat ions, 
you may email Sharon Arch (Sharon.arch@wilder.org) .  We’ll t ry t o help you assess whet her or 
not  your comput er will be able t o run SP 5. 

If  you really do need t o upgrade your comput er, you might  check out  www.t echsoup.com.  This 
organizat ion provides hardware and sof t ware at  a reduced price for nonprof it s. 

 
Recommended Comput er Specif icat ions 
 
Comput er:  PC (Bowman is not  support ing MAC)  
 
Memory  
If  Vist a – 4 GB recommended, (2 GB minimum)  
If  XP – 2 GB  recommended, (1 GB minimum)  
 
Monit or  
Screen Display - 1024 by 768 (XGA)  
 
Processor  
A Dual-Core processor is recommended. 
  
Int ernet  Connect ion  
Broadband  
 
Browser  
Firefox 3+ is recommended. Int ernet  Explorer 8 is support ed. Ot her browsers work wit h varying 
result s. 

 

Too f ind out  what  you have on your comput er: 

Operat ing Syst em, Memory and Processor Info: 
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Click t he “ St art ”  but t on, and t hen t he “ Cont rol Panel”  

Go t o ‘Syst em”  (  if  you are in Cat egory View, you’ ll need t o click on “ Performance and 
Maint enance”  f irst . 

You will f ind a popup window t hat  looks like t his: 

 

 

 

Screen display: 

Go t o your deskt op and click on t he right  mouse but t on.   Select  ‘propert ies’. 

Click on t he ‘set t ings’ t ab.  Your screen resolut ion is shown here wit h a slider bar.  If  your 
resolut ion does not  go up t o 1024 by 768, you may have dif f icult y viewing SP 5.   

Operat ing syst em 

Memory (RAM)  

Processor—look for ‘duo’ 
or ‘dual”  


