Return to FHPAP

The return to FHPAP report looks at all FHPAP participants with exits during a fiscal year to see if they
return within six months of their first exit. The clients with an exit in the fiscal year are labeled “clients
of interest.” The “matching pool” looks at all participant between the first day of the fiscal year through
a year and a half later. The year and a half period allows clients exiting any time in the fiscal year to be
matched for a return six months later. The “clients of interest” are then compared to the “matching

pool” to see if they have another service in that year and a half period. The totals for each of these
categories are given under the main table, unduplicating the clients and counting the total numbers of

returns.

The main table of the report divides matches into three main categories:
e Returns to the same provider,
e  Returns to a different provider within the same grantee network,
e Returns to a different grantee.

Returns are divided up by overlaps and same day returns, then breaking down returns by length of time
since exit. All the possibly categories are given to better understand service patterns. Within this table
the percentages are based on the numbers of clients exited in the report range. For example, 2.02% of
all clients exited returned to a different provider within the same grantee 181-365 days later. A client
may return more than once and could be counted in more than one of the above categories.

Two lists of grantees are also included in the report. The first one provides information based on the
provider a client first exited from, providing counts of both the number of exits from that provider and
the number of clients with a return to a FHPAP provider. The second list provides breakdowns of
returns to a different provider within a grantee network (which has an asterisk on it to correspond to
the section it refers to). We are seeing a count of where clients with exits next went for service within a
grantee. Clients who had an exit from one provider, and a return to a different provider in the same
grantee network are counted for the provider they went to for service.

There are both an overall report for the entire FHPAP program, and a report for each grantee. Some
grantees do not have sub-grantees and may only see data for providers within their agency.
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