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Summary of July 1, 2011 Changes

This document outlines the changes to Minnesota’s HMIS that will be effective July 1, 2011.
Our ServicePoint interface will be updated Wednesday, June 29, 2011.

New data entry forms and instruction documents will soon be available at www.hmismn.org/forms/ .

Timing of Changes on Reports:

HUD: No changes included here will affect HUD reporting. Separate documentation and training
will be available in July on the new HUD APR. Some information is currently available from HUD on the
new APR at: http://www.hudhre.info/apr/index.cfm?do=viewAPRTools

Minnesota State funders: The 2010 — 2011 state fiscal year reports will be coming due
beginning in mid-July 2011. The new data requirements will not be included on these reports. Report
changes will be made in the fall, after the fiscal year report process is complete.

Description of Changes to ServicePoint

This document outlines changes you’ll see in data entry requirements and reports, as well as the timing of
those changes.

Each funding source is listed separately. The fields affected by the changes are listed at the top, followed
by a more complete description of each change. Start by reviewing the sections on the Universal Profile,

Household Data Sharing Assessment and Exit Assessment. Next, be sure to read carefully and learn the
information in the funder assessment sections that affect you; there are some differences in requirements
for different funders. You’ll need to be ready to start implementing these changes on July 1.

The Universal Assessment is displayed at the end of this document. The changes listed on this
assessment are more general, because some requirements are different for different funders, but you
may find it useful if you are entering data for programs from multiple funders.
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Household Data Sharing: (Useful for ALL funding sources)

This assessment is provided to help you copy information to all appropriate household members

Fields affected by changes:

« Housing Status

Housing Only the label will change for this element. A new note to help guide data entry will be added:
Status Housing Status: status before program entry
Changes to Minnesota’s HMIS HH Data Sharing
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Exit Assessment (not required for ESGP or ESP)

Fields affected by changes:

5

%

Housing Status

Income sub-assessment

Date Housed (New exit question for FHPAP only)
Percent of Income for Rent (for FHPAP only)

LTH Questions

5

%

5

%

5

%

5

%

Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Income sub- HPRP, HUD, LTH and THP
assessment Added a label to clarify that income needs to be updated at exit only if the income has changed, and
also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment

End Date (record ONLY if income changes or ends)
Note: do not record “No” for Rec e-assassmgntdr ihwilldlook thSimcomrec e i |
source from appearing on the HUD and HPRP APRs.

Non-cash HPRP, HUD, LTH and THP
benefits sub- Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
assessment also to emphasize that end dates should be added only when the benefit has changed or ended:

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment

End Date (record ONLY if  benefit changes or ends)
Note: do not record “No” f or -Bssesament oritwill bBek the demnefit source t h e
from appearing on the HUD and HPRP APRs.

Date Housed New exit question for FHPAP only; required only for household heads and singles who were homeless
at entry

Definition: the date the client(s) moved into the house/apartment, or the date the house/apartment
becomes available.

Percent of Required only for FHPAP providers
Income for Rent  The percentage options have changed slightly. New options:

30% or less of income (this is a change)
31% to 50% of income (this is a change)
51% to 65% of income

66% to 80% of income

More than 80% of income

Not housed at exit

Not paying rent

Changes to Minnesota’s HMIS Exit Assessment
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LTH Exit The order of LTH questions will change and some new wording and labels will be added.
guestions

1. Current residence status at exit will now be called: What was the client’s current residence status at
program exit?

2. If applicable, reason for leaving housing

3. If other, specify (for reason leaving housing)
4. Current residence sub-assessment will now be called: “What was the client’s subsidy status at
program exit?”

New label: Add end dates if residence has changed

5. Housing Cost sub-assessment
New label: Add end dates if residence has changed

6. Current subsidy status at exit

7. “If subsidy ended at exit, reason subsidy ended at exit” will now be called: “Why did the client’s
subsidy end at program exit?”

8. If other, specify (for reason subsidy ended)

9. Subsidy sub-assessment
New label: Add end dates if residence has changed

Changes to Minnesota’s HMIS Exit Assessment
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HUD-funded Programs

T

PRP

Housing Status

Income

Non-cash Benefits

Leave any of these in the last 90 days (New wording)
Leave Any of these 3 - 6 months ago? (New question)
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Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

Income sub- Added a label to clarify that income needs to be updated at exit only if the income has changed, and
assessment also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment

End Date (record ONLY ifinco me changes or ends)
Note: do not record “No” for Rec e-iassassmgntdr ihwilldlook thSimcomrec e i |
source from appearing on the HPRP APR.

Non-cash Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
benefits sub- also to emphasize that end dates should be added only when the benefit has changed or ended:
assessment

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment

End Date (record ONLY if  benefit changes or ends)
Note: do not record “No” f or -Bssessnentaribvgll biBok theebenefitsouran t e
from appearing on the HPRP APR.

Leave any of A new question has been added to collect more information about institutions where clients have stayed

these in the before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old

last 90 days? question, “Leave any of these in the last 90 days” has been changed to be consistent with new
question. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

Changes to Minnesota’s HMIS HPRP
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Leave Any of This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
these3 -6 will use the same option list. The options are:
months ago?

No

Adoptive home (from foster care system)

County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital

Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities

State or Federal Prison

Don't Know

Refused

Complete this question for participants new to the program as of July 1, 2011

Exit Questions for HPRP

Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Changes to Minnesota’s HMIS HPRP
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HUD

Fields Affected by Change:

X3

8

Housing Status

Disability sub-assessment

Income sub-assessment

Non-cash Benefits sub-assessment
Domestic violence victim/survivor
Extent of Domestic Violence

X3

8

X3

8
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Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

HUD continued on next page

Changes to Minnesota’s HMIS HUD
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Disabilities sub-
assessment

nnnnnn

July 1, 2011

Since the disability sub-assessment is used by all funders including HUD, we need to have processes
that work for them all. Last year HUD changed their requirements to include documentation, and the
state funders followed this requirement. We are now able to refine the requirements with the release
of the HUD APR. All disabilities will all be recorded in the system again, with some specific data entry
steps needed to make them show up accurately on reports.

Data entry for disabilities that require documentation will be different from data entry for disabilities that
do NOT require documentation. The methods for both are explained below.

The key field is the “Disability Determination” question within the disability sub-assessment. Please
make sure this is completed correctly as described below.

Disabilities that REQUIRE documentation:

Mental Health Problem
Physical Disability
Developmental Disability
Chronic Health Condition

1. Data entry for new clients, beginning July 1, 2011:

a. Always record the disabilities, but if the provider does not have documentation, record
“No” for “Disability Determination”.

2. Data entry for existing clients — update is required yearly and at exit:
a. Documented disability: No change required
b. Undocumented disability:

e Undocumented and NOT entered into ServicePoint: Disability can now be entered
into ServicePoint

0 Use the client’s start date as the disability start date.
0 Set “Disability Determination” to “No”.
o Do NOT record an end date.

e Undocumented, but entered into ServicePoint

0 Check the record and confirm that the “Disability Determination” has been set
to “No”.

Disabilities that do NOT require documentation:

Substance abuse: Alcohol abuse only
Substance abuse: Drug abuse only

Substance abuse: Both alcohol and drug abuse
Traumatic brain injury ("other" on APR)

Vision impaired ("other" on APR)

HIV/AIDS (H

Hearing impaired ("other" on APR)

Other

For these disabilities, always record the disability, regardless of documentation. Disability
determination for these disabilities should always be ‘Yes”. Do not record an end date unless the
disability has actually ended. This is not a change in data entry; please review existing records to
confirm that the disability has been recorded correctly:

Check the record and confirm that the “Disability Determination” has been set to “Yes”.



Income sub-
assessment

Non-cash
benefits sub-
assessment

Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

HPRP, HUD, LTH and THP
Added a label to clarify that income needs to be updated at exit only if the income has changed, and
also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment

End Date (record ONLY if income changes or ends)
Not e: do not record “No” for Rec e i-assessgentonitovd biek tieonoome e
source from appearing on the HUD APR.

HPRP, HUD, LTH and THP
Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
also to emphasize that end dates should be added only when the benefit has changed or ended:

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if  benefit changes or ends)

Note: do not record “No” f or -Bssessnenadribvgll biBok theklenefit sourn tdee

from appearing on the HUD APR.

A new question has been added to collect more information about institutions where clients have stayed

before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new
question. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for participants new to the program as of July 1, 2011

Changes to Minnesota’s HMIS HUD
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Domestic
violence
victim/survivor

Extent of
domestic
violence

To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence at any time, not matter how long ago, the wording of this question has changed to:
Domestic violence victim/survivor (ever)

The instruction displayed when you click on the name of the question has been expanded. The
definition now reads:

Record how long ago a client had a domestic violence experience. Options: *Within the past
three months *Three to six months ago *From six to twelve months ago *More than a year ago
(select this option even if DV was a very long time ago) *Don't Know *Refused

Exit Questions for HUD

Housing Status

Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Changes to Minnesota’s HMIS HUD
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State-Funded Programs

DHS Youth

Step 1 Assessment:

Housing Status

Domestic violence victim/survivor

Extent of Domestic Violence

Leave any of these in the last 90 days?

Leave any of these 3 — 6 months ago? (New question)

5
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o
£
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8

X3

8

X3

8

DHS Youth Outcomes:

+ Outcome 2: new wording on question
«» Outcome 2: new question

«» Outcome 7: new wording on questions
«» Outcome7: new question

New: Instruction Document highlighting DHS Youth specific data entry and reporting steps and common
errors: http://www.hmismn.org/forms/pdfs/DHS_YouthTransitionsDataEntryBasics.pdf

Step 1 Assessment

Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

Domestic To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence violence at any time, not matter how long ago, the wording of this question has changed to:
victim/survivor Domestic violence victim/survivor (ever)

Extent of The instruction displayed when you click on the name of the question has been expanded. The
domestic definition now reads:
violence

Record how long ago a client had a domestic violence experience. Options: *Within the past three
months *Three to six months ago *From six to twelve months ago *More than a year ago (select this
option even if DV was a very long time ago) *Don't Know *Refused

Leave any of A new question has been added to collect more information about institutions where clients have stayed

these in the before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old

last 90 days? question, “Leave any of these in the last 90 days” has been changed to be consistent with new
guestion. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

Changes to Minnesota’s HMIS DHS Youth
July 1, 2011 Page 12
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Leave Any of
these 3-6
months ago?

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for participants new to the program as of July 1, 2011

DHS Youth Outcomes

Outcome 2

Outcome 7

Outcome 9

Outcome 11

Outcome 13

Exit Questions for

Housing Status

Name change: the word, “Advanced” will be removed from the question text. New text,
“Independent Living Skills Group Training”

New question on sub-assessment: “Course completed during this quarter?” This question will be
added to make it clear when the client completed the group training. Complete for all clients
completing the group training after July 1, 2011

Change the wording on a. from “graduation outcome” to “high school graduation outcome”

Change the wording from “obtained diploma” to “obtained high school diploma.”

New question: For b. “postsecondary education outcome” add “obtained post-secondary
degree/certificate/credential.” Add “yes” and “no” answer choices. Complete for all clients
completing the outcome after July 1, 2011.

Add note to clarify that the intent of the outcome is that the youth has health care coverage and a
provider to meet their medical and/or mental health needs. This text had to be shortened to fit in
the space allotted; it reads: ” Has coverage + provider to meet health care needs”

Change wording of title from “Rental Assistance” to: “Housing Assistance”

Change wording for written notice date, from “Completion Date” to “Notification Date”

DHS Youth

Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Changes to Minnesota’s HMIS DHS Youth

July 1, 2011
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ESGP (Includes RHYA Shelter)

« Housing Status
«* Domestic violence victim/survivor
R/

*%* Leave any of these in the last 90 days?
+* Leave any of these 3 — 6 months ago? (new question)

Housing Only the label will change for this element. A new note to help guide data entry will be added:

Status Housing Status: status before program entry

Domestic To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence violence at any time, not matter how long ago, the wording of this question has changed to:

victim/survivor Domestic violence victim/survivor (ever)

ESGP Continued on next page.

Changes to Minnesota’s HMIS ESGP
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Disabilities sub- The state funders would like to change the data entry requirements and update existing records so
assessment that all disabilities will be included in state funder reports.

Since the disability sub-assessment is used by all funders including HUD, we need to have processes
that work for them all. Last year HUD changed their requirements to include documentation, and the
state funders followed this requirement. We are now able to refine the requirements for state funders
with the release of the HUD APR. All disabilities will all be recorded in the system again, with some
specific data entry steps needed to make them show up accurately on reports.

Data entry for disabilities that require documentation will be different from data entry for disabilities that
do NOT require documentation. The methods for both are explained below.

The key field is the “Disability Determination” question within the disability sub-assessment. Please
make sure this is completed correctly as described below.

Disabilities that REQUIRE documentation:
Mental Health Problem
Physical Disability
Developmental Disability
Chronic Health Condition

3. Data entry for new clients, beginning July 1, 2011:

a. Always record the disabilities, but if the provider does not have documentation, record
“No” for “Disability Determination”.

4. Data entry for existing clients — Review disability status recorded in ServicePoint for clients as
they return to your program:

a. Documented disability: No change required
b. Undocumented disability:

e Undocumented and NOT entered into ServicePoint: Disability can now be entered
into ServicePoint

0 Use the client’s start date as the disability start date.
0 Set “Disability Determination” to “No”.
o Do NOT record an end date.

e Undocumented, but entered into ServicePoint

0 Check the record and confirm that the “Disability Determination” has been set
to “No”.

Disabilities that do NOT require documentation:
Substance abuse: Alcohol abuse only
Substance abuse: Drug abuse only
Substance abuse: Both alcohol and drug abuse
Traumatic brain injury ("other" on APR)

Vision impaired ("other" on APR)
HIV/AIDS (H

Hearing impaired ("other" on APR)
Other

For these disabilities, always record the disability, regardless of documentation. Disability
determination for these disabilities should always be ‘Yes”. Do not record an end date unless the
disability has actually ended. This is not a change in data entry; please review existing records to
confirm that the disability has been recorded correctly:

Check the record and confirm that the “Disability Determination” has been set to “Yes”.

Changes to Minnesota’s HMIS ESGP
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Leave any of
these in the
last 90 days?

Leave any of
these 3-6
months ago?

A new question has been added to collect more information about institutions where clients have stayed
before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new
qguestion. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

Changes to Minnesota’s HMIS ESGP

July 1, 2011
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ESP

« Housing Status
« Leave any of these in the last 90 days?
« Leave any of these 3 — 6 months ago? (new question)

Housing
Status

Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

Only the label will change for this element. A new note to help guide data entry will be added:

Housing Status: status before program entry

A new question has been added to collect more information about institutions where clients have stayed

before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new

question. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and

will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

Changes to Minnesota’s HMIS

July 1, 2011

ESP
Page 17



FHPAP
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Housing Status

Domestic Violence Victim/Survivor

Extent of Domestic Violence

Income sub-assessment

Non-cash Benefits sub-assessment

Leave any of these in the last 90 days?

Leave any of these within 3 — 6 months ago? (New question)
Application Submission Date (New question for FHPAP only)
Goal questions for Hennepin and Ramsey Counties (removed)
» Barriers (removed)

< Matrix Assessment now required

« Exit Assessment Changes:

0 Housing Status
o Reason for Leaving
0 % ofincome on Rent (at Exit)

Housing Status

Domestic
violence
victim/survivor

Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence at any time, not matter how long ago, the wording of this question has changed to:
Domestic violence victim/survivor (ever)

Extent of The instruction displayed when you click on the name of the question has been expanded. The
domestic definition now reads:
violence
Record how long ago a client had a domestic violence experience. Options: *Within the past
three months *Three to six months ago *From six to twelve months ago *More than a year ago
(select this option even if DV was a very long time ago) *Don't Know *Refused
Income sub- Added a label to clarify that income needs to be updated at exit only if the income has changed, and
assessment also to emphasize that end dates should be added only when income has changed or ended:
Label before the income sub-assessment:
Update records ONLY if income has changed
Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)
Non-cash Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
benefits sub- also to emphasize that end dates should be added only when the benefit has changed or ended:
assessment
Label before the benefits sub-assessment:
Update records ONLY if benefit has changed
Text added to “End Date” within the benefits sub-assessment
End Date (reco rd ONLY if benefit changes or ends)
Changes to Minnesota’s HMIS FHPAP
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Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

Application
Submission
Date

Barriers
guestions

Goal questions
for Hennepin

A new question has been added to collect more information about institutions where clients have stayed
before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new
qguestion. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

New question for FHPAP household heads only: Required if “Extent of Homelessness by Minnesota’s
Definition” = any of these:

o 1% time homeless and less than 1 year without a home
0 Multiple times homeless but NOT meeting LTH definition
0 Longterm: At least 1 year OR at least 4 times in the past 3 years

o Definition: The date that potential clients complete required application form and submit to agency
e Complete for all household heads submitting an application after July 1, 2011.

e All Barriers questions will be removed

e The following questions are no longer required and will be removed:

and Ramsey o FHPAP Goal 1a: Prevention - stabilize in home
only o FHPAP Goal 1b: Prevention - re-house immediately
o FHPAP Goal 2: Reduce length of homelessness
o FHPAP Goal 3: Eliminate repeat episodes
Changes to Minnesota’s HMIS FHPAP
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New: Matrix The Matrix module will be added to the ServicePoint interface, most likely in July. Client status will be
Assessment for measured on a 5-point scale. FHPAP clients will be required to complete the matrix for all adults and
FHPAP unaccompanied youth.

Complete the initial assessment at program entry for all new clients beginning July 1, 2011. The
interim assessment should be completed at the client’'s 6-month anniversary of program entry, and
then every 3 months until the client exits. Update at exit if there are changes.

The assessment should be completed within 3 weeks of the client’s entry, Measure the client’s status
BEFORE entering the program. Select one and only one status. If you feel that the best score is
somewhere in between two scores, select the LOWER score.

FHPAP requires only 11 of the 18 domains. The required domains:

Housing, employment, income, food, child care, children's education, adult education, life skills,
family/social relations, mobility, legal

Please see the Minnesota Housing website for forms and other information:
http://www.mnhousing.gov/initiatives/housing-assistance/housing/MHFA_010777.aspx

Exit Questions for FHPAP

Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Income sub- Added a label to clarify that income needs to be updated at exit only if the income has changed, and
assessment also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)

Non-cash Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
benefits sub- also to emphasize that end dates should be added only when the benefit has changed or ended:
assessment

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if  benefit changes or ends)

Date Housed New question for FHPAP only; required only for households who were homeless at entry

This will be the date the client(s) moved into the house/apartment, or the date the house/apartment
becomes available.

Percent of Required only for FHPAP providers
Income for Rent  The percentage options have changed slightly. New options:

30% or less of income (this is a change)
31% to 50% of income (this is a change)
51% to 65% of income

66% to 80% of income

More than 80% of income

Not housed at exit

Not paying rent

Changes to Minnesota’s HMIS FHPAP
July 1, 2011 Page 20


javascript:%20OpenCustomPopup('https://minnesota.servicept.com/training/scripts/svppop_view_question_help.php?Pass_Assessment_id=&Pass_Effective_Date=1275052320&question_id=842&Pass_Client_id=284499&recordset_id=','q_help',%20150,%2040,%20550,%20300,%20'scrollbars=yes');
javascript:%20OpenCustomPopup('https://minnesota.servicept.com/training/scripts/svppop_view_question_help.php?Pass_Assessment_id=&Pass_Effective_Date=1275052320&question_id=842&Pass_Client_id=284499&recordset_id=','q_help',%20150,%2040,%20550,%20300,%20'scrollbars=yes');

—
—

H

5

%

Housing Status

Domestic violence victim/survivor

Extent of domestic violence

Disabilities sub-assessment

Income

Non-cash Benefits

Leave any of these in the last 90 days?

Leave any of the 3 — 6 months ago? (new question)
Residence Information: Housing Status/Current residence
Housing Subsidy Information: Primary Source of Subsidy
Barriers questions (removed)

Service Transactions (no longer required)
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< Matrix Assessment now required

« Exit Assessment Changes:

Housing Status

Income and Non-cash benefit refinements
Wording changes to LTH exit information
Complete final matrix assessment

O O 0o

Housing Status  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

Domestic To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence violence at any time, not matter how long ago, the wording of this question has changed to:
victim/survivor Domestic violence victim/survivor (ever)

Extent of The instruction displayed when you click on the name of the question has been expanded. The
domestic definition now reads:
violence

Record how long ago a client had a domestic violence experience. Options: *Within the past
three months *Three to six months ago *From six to twelve months ago *More than a year ago
(select this option even if DV was a very long time ago) *Don't Know *Refused

Changes to Minnesota’s HMIS LTH
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Disabilities sub- The state funders would like to change the data entry requirements and update existing records so
assessment that all disabilities will be included in state funder reports.

Since the disability sub-assessment is used by all funders including HUD, we need to have processes
that work for them all. Last year HUD changed their requirements to include documentation, and the
state funders followed this requirement. We are now able to refine the requirements for state funders
with the release of the HUD APR. All disabilities will all be recorded in the system again, with some
specific data entry steps needed to make them show up accurately on reports.

Data entry for disabilities that require documentation will be different from data entry for disabilities that
do NOT require documentation. The methods for both are explained below.

The key field is the “Disability Determination” question within the disability sub-assessment. Please
make sure this is completed correctly as described below.

Disabilities that REQUIRE documentation:
Mental Health Problem
Physical Disability
Developmental Disability
Chronic Health Condition

5. Data entry for new clients, beginning July 1, 2011:

a. Always record the disabilities, but if the provider does not have documentation, record
“No” for “Disability Determination”.

6. Data entry for existing clients — update is required at exit or before first quarter reports are due
in January 2012:

a. Documented disability: No change required
b. Undocumented disability:

¢ Undocumented and NOT entered into ServicePoint: Disability can now be entered
into ServicePoint

0 Use the client’s start date as the disability start date.
0 Set “Disability Determination” to “No”.
o Do NOT record an end date.

e Undocumented, but entered into ServicePoint

o0 Check the record and confirm that the “Disability Determination” has been set
to “No”.

Disabilities that do NOT require documentation:
Substance abuse: Alcohol abuse only
Substance abuse: Drug abuse only
Substance abuse: Both alcohol and drug abuse
Traumatic brain injury ("other" on APR)

Vision impaired ("other" on APR)
HIV/AIDS (H

Hearing impaired ("other" on APR)
Other

For these disabilities, always record the disability, regardless of documentation. Disability
determination for these disabilities should always be ‘Yes”. Do not record an end date unless the
disability has actually ended. This is not a change in data entry; please review existing records to
confirm that the disability has been recorded correctly:

Check the record and confirm that the “Disability Determination” has been set to “Yes”.

Changes to Minnesota’s HMIS LTH
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Income sub-
assessment

Non-cash
benefits sub-
assessment

Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

Residence
Information:
Housing
Status/Current
residence

A label has been added to clarify that income needs to be updated at exit only if the income has
changed, and also to emphasize that end dates should be added only when income has changed or
ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)

Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
also to emphasize that end dates should be added only when the benefit has changed or ended:

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if  benefit changes or ends)

A new question has been added to collect more information about institutions where clients have stayed
before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new
question. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

e The name of this question has been changed to “Current Residence Status”
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Housing Change in wording for some response options.
Subsidy Options will be:

Information:
Primary Source
of Subsidy

No subsidy

Bridges

County Funded

GRH (dropped “Base rate”)
HOME

HOPWA

MHFA Rental Assistance
Property Subsidy

SHP Leasing

Section 8

Shelter Plus Care

Sons of Bridges

Other (specify)

OO0OO0OO0OO0OO0OOO0OOO0OO0OOOo

Definition: Property subsidy: A subsidy specifically designated for a property that restricts the amount
of rent that can be charged or is based on a percentage of the tenant’s income. Examples include
HUD Section’s 202/236/811, Tax Credit Developments (section 42, 1602 or TCAP) with set levels for
LTH rents, and Operating Subsidies from MN Housing or DHS HSAMI.

Barriers e All Barriers questions will be removed
guestions

Service e No longer required for LTH providers

Transactions e Please record end dates for all clients

0 Use actual exit date for exiting clients
0 Use June 30, 2011 for current clients

New: Matrix Assessment

Matrix The Matrix module will be added to the ServicePoint interface, most likely in July. Client status will be
Assessment measured on a 5-point scale.
for LTH

Complete the initial assessment at program entry for all existing clients (based on entry date) by
September 1, 2011 — and for all NEW clients effective July 1, 2011. Backdate initial assessments for
current clients. Use case notes and information from other service staff for scoring.

The interim assessment should be scheduled for the next 6 month anniversary of the client entry date.

For new clients, the assessment should be completed within 3 weeks of the client’s entry, Measure the
client’s status BEFORE entering the program. Select one and only one status. If you feel that the best
score is somewhere in between two scores, select the LOWER score.

For the interim assessments: assess every 6 months after entering the program. MN Housing
recommends adapting the assessment into your existing service practice. The best practice is to
complete the assessment with the client.

At exit, complete the final matrix assessment as close to the client’s exit as possible. The outcome
assessment at exit should be based on the client’'s domain status AFTER EXIT from the program. If a
client re-enters the same program, the exit outcome assessment should be re-entered into HMIS as an
interim assessment; then complete a new interim assessment for the entry date

See the MN Housing web site for forms and other information:
http://www.mnhousing.gov/initiatives/housing-assistance/housing/MHFA_010777.aspx
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Exit questions for LTH

Housing Status e  Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Income sub- Added a label to clarify that income needs to be updated at exit only if the income has changed, and
assessment also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)

Non-cash Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
benefits sub- also to emphasize that end dates should be added only when the benefit has changed or ended:
assessment

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if benefit changes or ends)

LTH Exit The order of LTH questions will change and some new wording and labels will be added.
Information
1. Current residence status at exit will now be called: What was the client’s current residence status at
program exit?
2. If applicable, reason for leaving housing
3. If other, specify (for reason leaving housing)
4. Current residence sub-assessment will now be called: “What was the client’s subsidy status at
program exit?”
New label: Add end dates if residence has changed

5. Housing Cost sub-assessment
New label: Add end dates if residence has changed

6. Current subsidy status at exit

7. “If subsidy ended at exit, reason subsidy ended at exit” will now be called: “Why did the client’s
subsidy end at program exit?”

8. If other, specify (for reason subsidy ended)

9. Subsidy sub-assessment
New label: Add end dates if residence has changed

Matrix For adults and unaccompanied youth: Add a final point of measure on the client’s matrix assessment.
Assessment

for LTH
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Housing Status
Domestic violence victim/survivor
Extent of domestic violence

Non-cash Benefits

Leave any of these in the last 90 days?

Leave any of the 3 — 6 months ago? (new question)
Residence Information: Housing Status/Current residence
Housing Subsidy Information: Primary Source of Subsidy
Barriers questions (removed)

Service Transactions (no longer required)

Exit Assessment Changes:

0 Housing Status

Housing Status

Domestic
violence
victim/survivor

Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

To make it clear that this question should be answered with “Yes” if a client has experienced domestic
violence at any time, not matter how long ago, the wording of this question has changed to:
Domestic violence victim/survivor (ever)

Extent of The instruction displayed when you click on the name of the question has been expanded. The

domestic definition now reads:

violence
Record how long ago a client had a domestic violence experience. Options: *Within the past
three months *Three to six months ago *From six to twelve months ago *More than a year ago
(select this option even if DV was a very long time ago) *Don't Know *Refused
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Disabilities sub- The state funders would like to change the data entry requirements and update existing records so
assessment that all disabilities will be included in state funder reports.

Since the disability sub-assessment is used by all funders including HUD, we need to have processes
that work for them all. Last year HUD changed their requirements to include documentation, and the
state funders followed this requirement. We are now able to refine the requirements for state funders
with the release of the HUD APR. All disabilities will all be recorded in the system again, with some
specific data entry steps needed to make them show up accurately on reports.

Data entry for disabilities that require documentation will be different from data entry for disabilities that
do NOT require documentation. The methods for both are explained below.

The key field is the “Disability Determination” question within the disability sub-assessment. Please
make sure this is completed correctly as described below.

Disabilities that REQUIRE documentation:
Mental Health Problem
Physical Disability
Developmental Disability
Chronic Health Condition

7. Data entry for new clients, beginning July 1, 2011:

a. Always record the disabilities, but if the provider does not have documentation, record
“No” for “Disability Determination”.

8. Data entry for existing clients — update is required yearly and at exit:
a. Documented disability: No change required
b. Undocumented disability:

e Undocumented and NOT entered into ServicePoint: Disability can now be entered
into ServicePoint

0 Use the client’s start date as the disability start date.
0 Set “Disability Determination” to “No”.
o0 Do NOT record an end date.

e Undocumented, but entered into ServicePoint

0 Check the record and confirm that the “Disability Determination” has been set
to “No”.
Disabilities that do NOT require documentation:

Substance abuse: Alcohol abuse only
Substance abuse: Drug abuse only

Substance abuse: Both alcohol and drug abuse
Traumatic brain injury ("other" on APR)

Vision impaired ("other" on APR)

HIV/AIDS (H

Hearing impaired ("other" on APR)

Other

For these disabilities, always record the disability, regardless of documentation. Disability
determination for these disabilities should always be ‘Yes”. Do not record an end date unless the
disability has actually ended. This is not a change in data entry; please review existing records to
confirm that the disability has been recorded correctly:

Check the record and confirm that the “Disability Determination” has been set to “Yes”.

Changes to Minnesota's HMIS THP
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Income sub-
assessment

Non-cash
benefits sub-
assessment

Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

Barriers
guestions

Service
Transactions

Added a label to clarify that income needs to be updated at exit only if the income has changed, and
also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)

Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
also to emphasize that end dates should be added only when the benefit has changed or ended:

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if  benefit changes or ends)

A new question has been added to collect more information about institutions where clients have stayed
before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new
question. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and
will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

e All Barriers questions will be removed

e No longer required for THP providers

e Please record end dates for all clients
0 Use actual service end date (can be exit date) for exiting clients
0 Use June 30, 2011 as service end date for current clients
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Exit questions for THP

Housing Status

e Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status at destination

Income sub- Added a label to clarify that income needs to be updated at exit only if the income has changed, and
assessment also to emphasize that end dates should be added only when income has changed or ended:
Label before the income sub-assessment:
Update records ONLY if income has changed
Text added to “End Date” within the income sub-assessment
End Date (record ONLY if income changes or ends)
Non-cash Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and
benefits sub- also to emphasize that end dates should be added only when the benefit has changed or ended:
assessment
Label before the benefits sub-assessment:
Update records ONLY if benefit has changed
Text added to “End Date” within the benefits sub-assessment
End Date (record ONLY if benefit changes or ends)
Changes to Minnesota’s HMIS THP
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Housing Status

Non-cash Benefits
Leave any of these in the last 90 days?
Leave any of the 3 — 6 months ago? (New question)

When to use the Universal Assessment:

If you are funded by HUD, HPRP, DHS Youth, ESGP, ESGP, ESP, FHPAP, LTH, RHYA-Shelter, RHYA-TLP, or THP, you
should be using your funder’s all-inclusive assessment to enter data. That will ensure that you are getting the most
complete question set, as well as the correct instructions to meet your funder’s requirements.

The Universal Assessment is provided to give you a central place to see the majority of the required data elements in once

place for:

e providers who are entering data into HMIS for multiple funders
e providers who are entering data into HMIS, but not required to do so

If you are entering data into HMIS for multiple funders, please make sure you are entering the data from each funder’s all-
inclusive assessment, and using the Universal Assessment only to look up data that has already been entered.

Housing
Status
(applies to all
programs:
HUD, HPRP,
DHS Youth,
ESGP, ESP,
FHPAP, LTH,
THP)

Income sub-
assessment

Non-cash
benefits sub-
assessment

Changes to Minnesota’s HMIS

July 1, 2011

Only the label will change for this element. A new note to help guide data entry will be added:
Housing Status: status before program entry

HPRP, HUD, LTH, FHPAP and THP
Added a label to clarify that income needs to be updated at exit only if the income has changed, and
also to emphasize that end dates should be added only when income has changed or ended:

Label before the income sub-assessment:
Update records ONLY if income has changed

Text added to “End Date” within the income sub-assessment

End Date (record ONLY if income changes or ends)

Note: do not record “No” for Receiving Income Source in the sub-assessment or it will block the income
source from appearing on the HUD and HPRP APRs.

HPRP, HUD, LTH, FHPAP and THP
Added a label to clarify that benefits need to be updated at exit only if the benefit has changed, and also
to emphasize that end dates should be added only when the benefit has changed or ended:

Label before the benefits sub-assessment:
Update records ONLY if benefit has changed

Text added to “End Date” within the benefits sub-assessment

End Date (record ONLY if benefit changes or ends)

Note: do not record “no” for Receiving Benefit in the sub-assessment or it will block the benefit source
from appearing on the HUD and HPRP APRs.

Universal Assessment
Page 30


javascript:%20OpenCustomPopup('https://minnesota.servicept.com/training/scripts/svppop_view_question_help.php?Pass_Assessment_id=&Pass_Effective_Date=1275052320&question_id=842&Pass_Client_id=284499&recordset_id=','q_help',%20150,%2040,%20550,%20300,%20'scrollbars=yes');
javascript:%20OpenCustomPopup('https://minnesota.servicept.com/training/scripts/svppop_view_question_help.php?Pass_Assessment_id=&Pass_Effective_Date=1275052320&question_id=842&Pass_Client_id=284499&recordset_id=','q_help',%20150,%2040,%20550,%20300,%20'scrollbars=yes');

Leave any of
these in the
last 90 days?

Leave Any of
these 3-6
months ago?

A new question has been added to collect more information about institutions where clients have stayed
before entering your program: “Leave any of these 3 — 6 months ago”. The wording of the old
question, “Leave any of these in the last 90 days” has been changed to be consistent with new

guestion. The new wording will be:

“Leave any of these in the last 3 months”

The meaning and options for the question have not been changed.

This question will be added as a follow-up question to “Leave any of these in the last 3 months?” and

will use the same option list. The options are:

No

Adoptive home (from foster care system)
County Jail or Workhouse

Drug or Alcohol Treatment Facility

Mental Health Treatment Facility or Hospital
Combined MI/CD Treatment Facility

Foster home (youth only)

Group Home

Halfway House

Juvenile Detention Center

Orphanage

Residence for people with physical disabilities
State or Federal Prison

Don't Know

Refused

Complete this question for clients new to the program as of July 1, 2011

Changes to Minnesota’s HMIS

July 1, 2011
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