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Answers to Questions Regarding the New Release of Information (ROI) 

 
GENERAL QUESTIONS 

Q1: What happened on 10/3/2016? 
A: Every open provider was set to have statewide visibility applied by default to new client 
records created in HMIS on or after 10/3/2016. Visibility for existing clients was not changed. 
 
Q2: Which projects/providers are closed by default? 
A: The following projects are closed by default. 

 Youth-focused projects, including those funded by HHS-RHY, DHS-OEO HYA, DHS-
HTHP* 

 Domestic Violence (DV) agencies – DV population is primary clientele 

 All HOPWA projects 

 Legal Aid agencies 

 ServicePoint providers marked “zz”, indicating they are no longer an active project 
 
*Youth providers can share if there is a proper release for a client (see youth section below) 

Terminology 
For the purposes of discussing statewide data sharing and reviewing our answers to frequently 
asked questions in this document, here are some terms we would want to introduce. 

Program: Refers to the Federal or State or local funding source 
i.e. HUD-CoC, MN HSG-FHPAP 

Project: Refers to the specific grant  
Project Provider, or Provider: The term provider is not used to refer to agencies 
providing services; to help make this distinction we include the term ServicePoint in 
front of provider throughout this document. Each provider in ServicePoint where data 
entry is done represents a project. (no data entry) providers are typically grouping 
providers and data is not entered into these providers, they do not represent a project. 
Closed Provider: A provider NOT participating in statewide data sharing. We also have 
used this term to reference a provider that is no longer being used for data entry, 
typically because a grant ended. In this document, however, our reference to the term 
Closed Provider is to providers not participating in statewide data sharing. 
Open Provider: A provider participating in statewide data sharing. 
Open Client: A client that is shared statewide. 
Closed Client: A client that is not shared statewide. 
Release of Information (ROI): Your agency may use other ROIs to share data with 
another agency or talk about a client that you are both serving. The ROIs we are 
discussing here are the Minnesota HMIS ROIs to release a client’s data to be shared 
with the statewide data sharing group via ServicePoint. We are not providing any 
instruction nor clarity on the other ROIs your agency may be using. 
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GUIDANCE FOR OPEN PROVIDERS 
Q1: Can a client decide not to share their information? 
A: Absolutely. Sharing is a planned activity guided by the client through the ROI. If the ROI 
isn’t signed, then the client will be closed in the system (this is a manual process that HMIS 
Users must complete to close a record that is set to be open by default). 
 
Q2: Who needs to be presented with the new ROI? 
A: If a client is new or returning on or after 10/3/2016, open providers should present the 
new ROI to give the client the opportunity to participate in statewide data sharing. You do not 
need to present the new ROI to currently enrolled clients (more on that in a bit). 
 
Q3: What if a client signs the new ROI? 
A: If the client consents to statewide data sharing by signing the new ROI, then you will create 
a new client record the same way you always have and navigate to the ROI tab of the client 
record to indicate that an ROI was signed. (The visibility of the new client record will be 
automatically set to ‘shared’ because the provider’s default visibility settings were changed.) 
 
Q4: What if a client doesn’t sign the new ROI? 
A: If a client does NOT consent to statewide data sharing, then you would create a new client 
record and then immediately CLOSE the client record (prior to entering any data). See 
Appendix A for instructions on closing a client record. You can also watch a live 
demonstration in our Statewide Data Sharing in Minnesota training starting at 33:50. 
 
Q5: Do I have to re-enter all of my current clients? 
A: No. Currently enrolled clients will continue to be served using their current, closed records. 
Follow the guidance in the next two answers for what to do if you need to refer a current 
client. 
 
Note: You do, however, need to update all clients enrolled in your project on 10/1/2016 
according to the new HUD Data Standards changes. The HUD Data Standards changes 
(effective 10/1/2016) are different than Statewide Data Sharing (effective 10/3/2016). They 
just happen to have implementation roll-out dates around the same time. Watch the HUD 
Data Standards Changes 2016 training for more information. 
 
Q6: If a currently enrolled client with a closed client record signs the new ROI, can you open 
the existing record to be shared statewide? 
A: No. The ROI releases data to be shared going forward. The existing client record will remain 
closed as that record contains historical data that the client has not consented to be released. 
We recommend that you continue to use the current, closed record until the client leaves the 
project and not present the client with the new ROI.  
 

  

https://vimeo.com/183942182
https://vimeo.com/183787810
https://vimeo.com/183787810
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Q7: What if I have to make a referral for a currently enrolled client? 
A: If you must make a referral for a currently enrolled client, you have two options: 

1. Present the client with the new ROI and, if they sign, create a new record for the 
client and a new entry record, closing the previous entry/exit record (this will disrupt 
the client’s enrollment on reports). This will require you to complete assessment 
questions again but allow for referrals to be made within ServicePoint. 

2. If you have an established ROI and process for making referrals outside of 
ServicePoint, follow that process and make a referral outside of ServicePoint (e.g., by 
phone). The agency you are referring to can then present the client with the 
ServicePoint ROI and create a new, shared record if the client chooses to share. The 
record you are currently using would remain closed. 

 
Q8: My agency was using the previous HMIS ROI to share data with another agency in 
HMIS. That ROI expires every year. When I need to have my currently enrolled client re-sign 
the ROI, which ROI should I use? (We’ve received this question from several users on the 
Helpdesk specifically as it relates to Re-certifications.) 
A: For clients enrolled since 10/3/2016, use the old ROI to keep sharing with the same 
providers you are currently sharing with. For new clients, present the new ROI. This will allow 
new clients to share with the statewide data sharing group, which most likely includes the 
agency you have historically shared data with via HMIS. 
 
Q9: I am doing back data entry for September or before. Do I need to close these client 
records as these clients did not sign the ROI? 
A: Yes. If you are entering a backlog of data from BEFORE 10/3/2016, it is important to not 
create an open record unless the client has signed the new ROI. If you are entering data now 
for a client that came into your project on 9/15/2016, the default visibility of this client will be 
shared, even though the client was not given the opportunity to sign the ROI.  
 
You have three options to address this: 

1. You can use an existing, closed record that is visible to you – 6 digits or less for their 
client ID is a quick indication that they were created before statewide data sharing as 
a “closed” client. 

2. If you have never served them before, you can create the client in ServicePoint and 
close their client record (See Appendix A for instructions on closing a client record). 

3. If you can still contact the client, you can present them with the ROI. If they sign the 
ROI, have them date the form on the same day as their Entry Date into your project. 
You can then create a new, shared record according to the instructions above. 

 
Q10: How do I know if clients are open or closed? 
A: As we’ve noted here and in training, the client’s visibility will not always match the visibility 
of the provider that created them. If a client enters an open provider but does not want their 
data shared, you will close their record (even though it will be open initially upon creation). 
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Thus, to confirm whether a specific client is open or closed, you will need to check their 
record: 

1. Enter Data As to your ServicePoint provider and bring up the client’s record. 
2. Click on the Client Visibility lockbox located in the top-right corner of the client’s record. 

 
 

3. If you see the visibility group, “Statewide Data Sharing Group,” the client record is 
shared statewide. 

  
 

Q11: Will my reports pull both open and closed clients? 
A: Yes. Your reports will pull the same clients you can see in ServicePoint while in EDA to that 
provider. 
 
Q12: What if there are contradictory responses on my report? What if someone else’s data 
entry within a client record is making my reports not run correctly? 
A: For Name, SSN, Date of Birth, Race, Ethnicity, Gender, and Veteran Status, the HMIS Data 
Standards Manual provides the following guidance: “When enrolling a client who already has 
a record in the HMIS, verify that the [data element] in the system is accurate and as complete 
as possible – and correct or complete it if it is not.” 
 
Other data elements will change over time. If you start working with an open client record 
and some of the data is no longer accurate, you will correct that information when creating 
your Entry record. This will not change the information in an existing Entry record. Therefore, 
your provider’s reports will reflect what was true as of the entry date into your project and 
the other provider’s reports will still reflect what was true as of the entry date into their 
project. NEVER open another provider’s Entry or Exit record and change the information 
contained therein. 
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However, if you are having trouble with someone else’s data – which is most likely if you are 
serving the client at the same time – you may need to work with the other user(s) who are 
entering data for that client. You can figure out who entered that data by clicking on the 
history bar of the data element.  
 

 
 
Contact the agency and speak with the user. If the user is no longer with the agency, ask to 
speak with data entry staff. You can reference the ServicePoint Provider ID if helpful. 
 
Q13: When do I use the MGDPA ROI verses the general ROI? 
A: Generally speaking, MGPDA covers government entities. However, if you are unsure about 
whether you are covered, you can always use the MGDPA version of the ROI. Consult your 
funder or legal counsel for further information. 
 
Q14: Do I still need to use the Client Consent Form? 
A: No. You only need to use the ROI. If a client does not sign the ROI, you still enter that client 
into HMIS with “identifiable information” (name and SSN) and change them to a closed client 
(see Appendix A for instructions on closing a client record). 
 
Q15: Do I still need to post the Posted Data Privacy Notice? 
A: Yes. 
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GUIDANCE FOR CLOSED YOUTH PROVIDERS 
Q1: Who needs to be presented with the new ROI? 
A: If an adult client is new or returning on or after 10/3/2016, youth providers should present 
the new ROI to give them the opportunity to participate in statewide data sharing. This is 
because youth under 18 cannot give legal consent and must be closed unless parental 
consent is obtained. You do not need to present the new ROI to currently enrolled clients. 
 
Q2: What if a client signs the new ROI? 
A: If the client consents to statewide data sharing by signing the new ROI, then you will 
contact the Helpdesk to request that we open the client record. 
 
Q3: What if a client doesn’t sign the new ROI? 
A: You would create a new client record the same way you always have, and the client record 
would be closed by default. 
 
Q4: What if my project only serves 18-24 year olds? 
A: If a youth program exclusively serves 18-24 year olds, then they can be open by default. 
Please contact the Helpdesk to know if that’s the case. 
 
Q5: Do I still need to use the Client Consent Form? 
A: No. You only need to use the ROI. If a client does not sign the ROI, you still enter that client 
into HMIS with “identifiable information” (name and SSN) and keep their record closed. 
 
Q6: Do I still need to post the Posted Data Privacy Notice? 
A: Yes. 
 
Q7: Do any of the questions in the “Guidance for Open Providers” section also apply to me? 
A: Yes. Questions 1, 5-8, and 10-12 in the “Guidance for Open Providers” section also apply to 
youth providers, with some tweaks. Please contact the Helpdesk if you are not sure how 
these apply to you. 
 

GUIDANCE FOR OTHER CLOSED PROVIDERS 
Q1: Who needs to be presented with the new ROI? 
A: No clients should be presented with the ROI. All clients will be closed, as before. 
 
Q2: Do I still need to use the Client Consent Form? 
A: No. You only need to use the Posted Data Privacy Notice. 
 
Q3: Do I still need to post the Posted Data Privacy Notice? 
A: Yes.  
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Appendix A: Closing a Client Record 
 

1. Enter EDA to your project provider that created the client. You should not be able to, 
nor should you, close a client record on behalf of another agency or provider. 

2. Enter the client’s record. 
 

3. No need to backdate, click on “Use Current System Date” in the backdate pop-up. 
 

4. Click on the Client Visibility lockbox. 

 
 

5. Remove the Statewide Data Sharing Group by clicking on the red circle. 

 
Note: Lockboxes help to control individual client visibility and they are located 
throughout the client record. We are only removing the visibility group from the Client 
Visibility lockbox because this is the gateway. If you don’t share the Client, nothing else 
is shared. You may notice if you click on other lockboxes say in the Client Profile or 
Assessment tab that the Statewide Data Sharing visibility group still appears. That is 
okay, because you have closed the gate. It is not worth your time to remove the visibility 
group from each lockbox. 
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6. You may run into exceptions where you are unable to close the client record. If this is 
the case, make sure you are in EDA to the provider creating the client and try again. 
Then contact the Helpdesk. 

 
 
 


